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1. Introduction

We would like to thank you for purchasing this vehicle.
This manual describes the servicing defined by mia electric, for mia electric vehicles.
You are strongly recommended to read this manual before using the vehicle.

mia electric servicing includes inspections, liquid top-ups and essential operations to keep the vehicle in good working order,
according to the usage conditions, and its mileage and age.

The mia service plan is designed for vehicles in normal use.
In the event of vehicle utilization in the following situations it is recommended that you should contact us to establish whether a
modified Service Plan is appropriate:

» Use as a high mileage , multi-driver fleet vehicle.

» Frequent stops of the door to door type.

» Prolonged period in hot countries where temperatures often exceed 30°C,
» cold countries where temperatures are often below -15°C,

» excessively dusty countries.




2. Delivery, preparation of the vehicle

2.1 List of controls carried out for the first use
The following checks are to be carried out before the vehicle is delivered to the end customer.
(Please tick the box after having checked the compliance of the check description).

Check tyre pressure

Check headlight adjustment

Clean the vehicle

Electric/electronic system using the diagnosis tool

Check for the absence of fault codes

Mia electric authorised
representative

Check that the traction battery charge level is sufficient

Check the indicators on the hand set

Set the time option and standby heating option

Road test

Check for the absence of noise

Check for the absence of vibrations

Check the steering wheel alignment

Check the hand and foot brake operation

Check the presence of the registration plate

Check that the options correspond to the order form

OoOoooboo oooo goo

Check that the safety kit is present if an option




2. Delivery, preparation of the vehicle D

2.1 Check-list to be completed before delivery
The following list of checks are to be carried out before the vehicle is delivered to the end customer. Please complete it.

General inspection

Check the steering lock system

Check the operation of the horn

Check that the battery charger cable is present

Check the wheel bolt tightening using a torque wrench

Mia electric authorised
representative

Check the doors and locks

Visually inspect the underside: the front and back axles, the braking,

Check the brake fluid level.

Check the windscreen wiper fluid level.

Check the front seat operation

Check that the lamps work (brake lights,, navigation lights, indicators, headlights, etc.)

OOoOoOoooooogd

Check the windscreen wiper and washer







2. Delivery, preparation of the vehicle

2.2 Road registration, start of warranty
Below is a form to fill in.

Part to be kept in the manual.

2. Delivery, preparation of the vehicle

2.2 Road registration, start of warranty
Below is a form to fill in.

Part to cut and send to mia electric

DELIVERY DATE

DELIVERY DATE

DATE OF 1°! REGISTRATION AND WARRANTY START DATE

DATE OF 1°! REGISTRATION AND WARRANTY START DATE

\WARRANTY END DATE

\WARRANTY END DATE

SURNAME, FIRST NAME OF OWNER

SURNAME, FIRST NAME OF OWNER

ADDRESS

ADDRESS

OWNER TELEPHONE NUMBER

OWNER TELEPHONE NUMBER

VEHICLE CHASSIS NUMBER (VJ2...)

KEY NUMBER

REGISTRATION NUMBER

VEHICLE CHASSIS NUMBER (vJ2...)

KEY NUMBER

REGISTRATION NUMBER

Mia electric authorised
representative

Mia electric authorised
representative







2. Delivery, preparation of the vehicle

2.3 Change of address or owner
(the part to remove is to be sent to mia electric

Part to be kept in the manual.

2. Delivery, preparation of the vehicle

2.3 Change of address or owner

Part to cut and send to mia electric

CHANGE OF OWNER

CHANGE OF ADDRESS

SURNAME, FIRST NAME OF OWNER

CHANGE OF OWNER

CHANGE OF ADDRESS

SURNAME, FIRST NAME OF OWNER

ADDRESS

ADDRESS

VEHICLE CHASSIS NUMBER (VJ2...)

VEHICLE CHASSIS NUMBER (VJ2...)

REGISTRATION NUMBER

REGISTRATION NUMBER







3. Service, Maintenance

3.1 Maintenance advice

« The windscreen wiper: checking it regularly and wiping with a damp cloth will extend its lifetime. Whatever the mileage,
changing the wiper blades each year improves visibility on the road in all weathers and avoids scratching the windscreen.

« Changing just one bulb systematically leads to unbalanced lighting and the replacement of the opposite lamp very shortly after.

« There are visual tread wear indicators on the tyres. When the indicator is level with the surface of the tyre tread it is time to
replace it. It is against the law to drive on tyres with less than 1.6mm of tread.

« The shock absorbers affect the braking efficiency and road-holding ability. They must therefore be checked regularly for safety
reasons and for driving comfort.

« Check brake fluid level.

« Bodywork maintenance: suitable maintenance will safeguard the protective characteristics of the bodywork and maintain its
original lustre.



3. Service, Maintenance

3.1 Maintenance advice

+ Hand washing:
» Spray off any mud stuck to the bodywork abundantly (avoid spraying the motor ventilation and cooling system openings).
» Do not wash the vehicle when the battery charger is connected.
» Remove mud and salt sticking under the chassis (in winter).

» Use water with suitable car shampoo and clean gently with a sponge or glove, starting with the roof of the vehicle. Rinse the sponge
as often as possible.

» Rinse with clean water and wipe with a chamois leather.

IMPORTANT
The mia is not designed to be washed with a high-pressure washer or an automatic car-wash (incompatible with the material used for the
bodywork).

« Clean off bird droppings, tree resin, tar and grease stains as quickly as possible (all of these elements contain substances that can cause
significant damage to the bodywork's appearance).

« Do not use petrol or fabric stain-remover to clean the bodywork and other plastic parts.




3. Service, Maintenance

3.2 Maintenance manual

To have the best use of your vehicle this maintenance manual guides you and indicates the recommended mileage for servicing and maintenance
operations. We recommend you to have these operations carried out by a mia electric approved garage (list available on the mia electric web
site). The technical characteristics of your vehicle are given in your vehicle's user manual together with advice for driving.

IMPORTANT

« Every 2 years, or depending on the mileage, systematic operations are required.
Details of these operations can be found in the table below.

RUST PREVENTION MAINTENANCE:

« Despite the choice of materials and the anti-rust treatment applied in the factory, you are advised to have the underbody cleaned after
any period of driving on roads treated using salt.

The first servicing is mandatory in order to validate the warranty. (see standard operation table)

3.3. List of operations to be performed

First inspection 2 years

Servicing frequency 20,000 km for an 8 kWh vehicle
30,000 km for a 12 kWh vehicle

or every 2 years




3. Service, Maintenance
3.3 List of operations to be performed

All these operations are to be renewed according to the indicated frequency or mileage.

mia
8kWh battery

mia
12kWh battery

= Every 20,000 km
Standard operations or every 2 years

Every 30,000 km
or every 2 years

Check the inside of the vehicle (horn, blocking of the front seat slider, safety belts) . .
Check the outside of the vehicle (condition of the tyres, headlights, lighting and windscreen wipers) o °
Check windscreen cleaner and speed reducer oil levels (top up if required) . °
Check the heating ventilation filter . .
Check the condition of the braking system (pads, fittings, brake fluid level) . .
Check the condition of the front and rear axles (fixtures, articulations, shock absorbers) . .
Check the hand brake run . .
Diagnose the calculators (fault code readings) . .
Road test the vehicle (road holding, noise) . .
Replace the brake fluid Every 2 years Every 2 years
Check the rear braking system ?f?\l/fr(y)goyoe:g i‘:eg;;)'%oyoegg
Purge the speed reducer 120,000 km 120,000 km

12




3. Service, Maintenance
3.4 15 mandatory visit - page to be sent to mia electric

N° VIN : Nbr of km (mileage): Service date:
Standard operations

Check the inside of the vehicle (horn, blocking of the front seat slider, safety belts)

mia
8kWh battery

mia
12kWh battery

20,000 km
or 2 years

30,000 km
or 2 years

Check the outside of the vehicle (condition of the tyres, headlights, lighting and windscreen wipers)

Check windscreen cleaner and speed reducer oil levels (top up if required)

Check the heating ventilation filter

Check the condition of the braking system (pads, fittings, brake fluid level)

Check the condition of the front and rear axles (fixtures, articulations, shock absorbers)

Check the hand brake run

Diagnose the calculators (fault code readings)

Road test the vehicle (road holding, noise)

Occasional operations 8 kWh and 12 kWh mia batteries

‘ Replace the brake fluid ‘ 2 years

Comments:

Mia electric authorised

representative
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3. Service, Maintenance
3.4 15 mandatory service - page to keep in the manual

N° VIN : Nbr of km (mileage): Service date:
Standard operations

Check the inside of the vehicle (horn, blocking of the front seat slider, safety belts)

mia
8kWh battery

mia
12kWh battery

20,000 km
or 2 years

30,000 km
or 2 years

Check the outside of the vehicle (condition of the tyres, headlights, lighting and windscreen wipers)

Check windscreen cleaner and speed reducer oil levels (top up if required)

Check the heating ventilation filter

Check the condition of the braking system (pads, fittings, brake fluid level)

Check the condition of the front and rear axles (fixtures, articulations, shock absorbers)

Check the hand brake run

Diagnose the calculators (fault code readings)

Road test the vehicle (road holding, noise)

Occasional operations 8 kWh and 12 kWh mia batteries
Replace the brake fluid 2 years

Comments:

Mia electric authorised
representative



3. Service, Maintenance
3.5 2" mandatory service - page to keep in the manual

mia mia
N° VIN : Nbr of km (mileage): Service date: 8kWh battery 12kWh battery

= 40,000 km 60,000 km
Standard operations or 4 years or 4 years

Check the inside of the vehicle (horn, blocking of the front seat slider, safety belts)

Check the outside of the vehicle (condition of the tyres, headlights, lighting and windscreen wipers)

Check windscreen cleaner and speed reducer oil levels (top up if required)

Check the heating ventilation filter

Check the condition of the braking system (pads, fittings, brake fluid level)

Check the condition of the front and rear axles (fixtures, articulations, shock absorbers)

Check the hand brake run

Diagnose the calculators (fault code readings)

Road test the vehicle (road holding, noise)

Occasional operations 8 kWh and 12 kWh mia batteries

‘ Replace the brake fluid ‘ 2 years

Comments:

Mia electric authorised
representative



3. Service, Maintenance
3.6 3" mandatory service - page to keep in the manual

mia mia
N° VIN : Nbr of km (mileage): Service date: 8kWh battery 12kWh battery
. 60,000 km 90,000 km
Standard operations or 6 years or 6 years

Check the inside of the vehicle (horn, blocking of the front seat slider, safety belts)

Check the outside of the vehicle (condition of the tyres, headlights, lighting and windscreen wipers)

Check windscreen cleaner and gear motor oil levels (top up if required)
Check the heating ventilation filter

Check the condition of the braking system (pads, fittings, brake fluid level)

check the condition of the front and rear axles (fixtures, articulations, shock absorbers)
Check the hand brake run

Diagnose the calculators (fault code readings)

Road test the vehicle (road holding, noise)

Occasional operations 8 kWh and 12 kWh mia batteries
Replace the brake fluid 2 years ‘

Occasional operations 12kWh mia battery
Check the rear braking system 90,000km 55,923 miles orsyears‘

Comments:

Mia electric authorised
representative




3. Service, Maintenance
3.7 4* mandatory service - page to keep in the manual

N° VIN : Nbr of km (mileage): Service date:

mia

8kWh battery

mia
12kWh battery

Standard operations

80,000 km
or 8 years

120,000 km
or 8 years

Check the inside of the vehicle (horn, blocking of the front seat slider, safety belts)

Check the outside of the vehicle (condition of the tyres, headlights, lighting and windscreen wipers)

Check windscreen cleaner and speed reducer oil levels (top up if required)

Check the heating ventilation filter

Check the condition of the braking system (pads, fittings, brake fluid level)

Check the condition of the front and rear axles (fixtures, articulations, shock absorbers)

Check the hand brake run

Diagnose the calculators (fault code readings)

Road test the vehicle (road holding, noise)

Occasional operations 8 kWh and 12 kWh mia batteries
Replace the brake fluid 2 years ‘

Occasional operations 8 kWh mia battery

‘ Check the rear braking system ‘ 80,000km or 8 years‘
Occasional operations 12 kWh mia battery
Purge the speed reducer 120,000 km ‘

Comments:

Mia electric authorised
representative



3. Service, Maintenance
3.8 5" mandatory service - page to keep in the manual

N° VIN : Nbr of km (mileage): Service date:
Standard operations

Check the inside of the vehicle (horn, blocking of the front seat slider, safety belts)

mia
8kWh battery

mia
12kWh battery

100,000 km
or 10 years

150,000 km
or 10 years

Check the outside of the vehicle (condition of the tyres, headlights, lighting and windscreen wipers)

Check windscreen cleaner and speed reducer oil levels (top up if required)

Check the heating ventilation filter

Check the condition of the braking system (pads, fittings, brake fluid level)

Check the condition of the front and rear axles (fixtures, articulations, shock absorbers)

Check the hand brake run

Diagnose the calculators (fault code readings)

Road test the vehicle (road holding, noise)

Occasional operations 8 kWh and 12 kWh mia batteries

‘ Replace the brake fluid ‘ 2 years

Comments:

Mia electric authorised

representative



3. Service, Maintenance

3.9 6" mandatory service - page to keep in the manual

mia mia
N° VIN : Nbr of km (mileage): Service date: 8kwh battery 12kWh battery

120,000 km 180,000 km
Standard operatlons or 12 years or 12 years

Check the inside of the vehicle (horn, blocking of the front seat slider, safety belts)

Check the outside of the vehicle (condition of the tyres, headlights, lighting and windscreen wipers)

Check windscreen cleaner and speed reducer oil levels (top up if required)

Check the heating ventilation filter

Check the condition of the braking system (pads, fittings, brake fluid level)

Check the condition of the front and rear axles (fixtures, articulations, shock absorbers)

Check the hand brake run

Diagnose the calculators (fault code readings)

Road test the vehicle (road holding, noise)

Occasional operatlons 8 kWh and 12 kWh mia batteries

‘ Replace the brake fluid 2 years ‘
Occasional operatlons 8 kWh mia battery
‘ Purge the speed reducer 120,000 km ‘

Occasional operations 12 KWh mia battery
Check the rear braking system 180,000 km or 12 years‘ Mia electric authorised

Comments: representative




4. Lubricants and fluids

< Brake fluid: DOT4 — HBF4 — TOTAL
«  Speed reducer oil: oil Type ATF 134 - SHELL

Windscreen wash: mia electric recommends ELEIS LG BE2270111 - PROSENS

Do not use windscreen cleaner fluid with an alcohol content above 35%.
Use a windscreen washing fluid protected up to -16°C.




5. Warranty conditions
The customer has the warranty for the vehicle starting on the first registration date for the vehicle. The warranty conditions are given
below.

mia electric guarantees its vehicles for 24 months as from the date of first registration. The warranty consists in the supply and
replacement free of charge of parts that mia electric recognises to be defective. Only the use of original or refurbished mia electric
spare parts with the same quality and reliability characteristics as defined by mia electric will maintain the validity of the warranty.

This warranty is invalidated if the defect is linked to:
« A modification, repair or dismantling of the vehicle by repairers who are not authorised by mia electric.

Non-compliance with mia electric recommendations, in particular concerning the conditions of storage, assembly, use, servicing
and inspection.

+ The use of parts, accessories or fluids which are not approved by mia electric;
« A modification to the vehicle without prior authorisation from mia electric;
+ Negligence, an accident, late report of the defect, inappropriate use, participation in races.

+ Repairs made to the vehicle with spare parts which are not approved by mia electric.

22



5. Warranty conditions D

Without this list being exhaustive, it is specified that the contractual warranty does not cover:

« normal maintenance, regular adjustments and servicing or common consumables;

« the replacements of parts subject to normal wear (tyres, windscreen wiper, brake pads and fittings,
shock absorbers, batteries, etc.);

« damage due to natural phenomena: hail, flooding, etc.;
« damage due to accidents, etc.

If the customer attempts to claim under the contractual warranty for parts which are not in fact faulty or for an anomaly due to incorrect use
of the vehicle or improper behaviour on the part of the customer, they shall be liable to reimburse mia electric the costs (in particular linked
to expert inspection) incurred by this mistaken diagnosis.

All requests for interventions under the warranty must be made within two months of the appearance of the defect.

Repairs carried out under the contractual warranty and all operations at the expense of mia electric must be done in a mia electric
workshop or one officially approved by them.

Exchanges and repairs of parts under the contractual warranty cannot extend the warranty.

Under the terms of the contractual warranty, no replaced part shall be returned to the customer after repair.

23




6. Traction batteries

6.1 Description and characteristics
The batteries used on the mia vehicle are of the Lithium iron phosphate (LiFePO4) type.

+ The voltage for a pack is between 65V and 90V

« The weight is between 94 and 148 kg depending on the number of packs
« Size of the 8kWh pack : 662x452x256

« Size of the 12kWh pack : 8kWh 682x450x220 and 4kWh 440x490x215

6.2 Warranty

The general terms and conditions of sale and warranty for these batteries are subject to compliance with the following conditions:
+ the vehicle must be used reasonably without repeated, improper acceleration and braking.

« the vehicle must not be used for automotive competitions under any circumstances.

+ changes must not be made to the vehicle with the aim of improving its performance.

« the vehicle shall be directly charged using a socket installed in compliance with the 1EC61851, IEC 60364 (NF C15100) standards (on a
220V, 16A, 2 pole plus earth plug).

« use the cable supplied with your vehicle, with or without the communicating check system (optional), or from a public charging point
using a cable (compliant with standard IEC 62196).

24



6. Traction batteries D

« The customer must not start the motor if the charging cable is connected (visual and sound alarm).

« No electronic component in the vehicle must be changed, or even disconnected without prior written permission from mia electric
without going through the mia electric authorised repairer network or without using spare parts delivered by the mia electric network.
We remind you that only people holding a "high voltage" electrical qualification may work on the vehicle.

« Opening the battery compartment from the inside or outside of the vehicle is strictly prohibited. Only mia electric and its approved
repair network are authorised to do so.

« The vehicle must not be used or parked in conditions in which the battery compartment might come into contact with water: the water
level must be below the rear braking drum level.

« The vehicle must not be stored outside the -40°C to 70°C temperature range.

- If the vehicle is not used for more than one week: the customer must first charge the batteries between 65% and 80% maximum and
the charge must not go below 15%. (mia electric considers a 5% monthly charge consumption on standby as normal)

+ Innormal use, a complete 100% battery charge is required (green "socket presence s®" indicator on) at least once per week.

25




6. Traction batteries

Damage caused to batteries by causes not related to their operation such as deterioration due to an accidental short circuit or the
proximity of a hot spot are not covered by the contractual warranty.

Moreover we inform the customer that it will be possible for mia electric to establish if these conditions have been complied with by
having the vehicle logic controllers analysed by their experts.

The battery autonomy data has been validated by standardised testing in compliance with standard ECE15.

A battery with a capacity greater than or equal to 80% of its capacity when new will be considered compliant.
By capacity is meant the intensity that the battery pack can deliver for one hour.

The warranty conditions for the battery are 3 years or 50,000 km. A warranty extension to 5 years or 80,000 km is
proposed as an option when purchasing the vehicle.

A paid invoice showing the warranty extension is required to claim on this warranty.

26



6. Traction batteries D
6.3 Battery handling recommendations:

Any personnel called upon to perform operations on the battery packs must hold an appropriate electrical qualification. Only staff from

mia electric and its approved distributor network are authorised to intervene.

« Do not open, drop, turn over or bump the packs.

« Do not recharge packs that have been removed from the vehicle or which are to be fitted (charging is only carried out when the packs
are mounted on the vehicle via the charging socket).

« Do not pierce the gas release valve.

« Do not weld or grind near to the packs.

« Do not place the packs directly on the ground.

« Do not use the battery for other purposes than for the vehicle.

« If the vehicle is destroyed after being written off, the destroyer undertakes to remove the traction battery from the vehicle before sending
the whole vehicle for recycling. The traction battery shall be sent to an appropriate recycling facility.

27




7. Warranty conditions: anti corrosion
Mia electric guarantees its new vehicles against perforation of the bodywork due to corrosion from the inside.
This warranty is valid for a period of 8 years from the date of first registration of the new vehicle without any mileage limits.

This corrosion warranty includes the free repair and/or replacement of the corroded parts and the labour required for this operation,
if abnormal corrosion defined by mia electric is found.

This warranty does not cover damage from an external cause: gravelling, road accident, scratches, marks, vegetation or atmospheric
deposits, etc. or by incorrect maintenance or abnormal use.

Neither does it cover damage due to the use of spare parts that are not authorised by mia electric or by non-compliance with the
methods of repair recommended by mia electric.

Finally, it does not cover the wheel trims or chrome-plated parts.

The benefit of the corrosion warranty is subject to compliance with servicing at the customer's expense, carried out in a garage
approved by mia electric in compliance with the frequency defined in this manual.

During the inspections, the mia electric approved garage checks the corrosion of the vehicle, determines any operations required
and carries out those covered by the mia electric corrosion warranty.

28



7. Warranty conditions: anti corrosion
Repair of damage due to external causes

To continue to benefit from the mia electric corrosion warranty, the user is required to have damage due to external causes repaired
by a mia electric approved garage within 2 months of their occurrence.

These repairs will be recorded in this manual, including:

« the company name of the repairer
« the date of the repair

« the mileage of the vehicle

« the number of the invoice

This manual duly completed during the periodic servicing will be required for any claim under the mia electric corrosion warranty.
Repairs to damage from external causes are at the user's expense.

Operations carried out under the terms of the mia electric corrosion warranty do not extend the duration of this warranty.

The mia electric rust warranty is limited to the repair of damage. Among others, it excludes the loan of a vehicle during refurbishment
work carried out under warranty. It does not replace the legal guarantee that all buyers are entitled to.

The responsibility of mia electric approved garages is limited to restoring the vehicle to a condition corresponding to normal wear
according to the age of the vehicle, its mileage and its general state of repair at the time of the operation.

If the vehicle is sold before the end of the 8th year, the corrosion warranty continues to run under the same conditions as those defined
above.

29



8. mia electric rust warranty inspection
1%t inspection to be carried out between the 22"¢ and the 26" month from the date of 1% registration

Date of first registration (start of warranty)

Date of end of warranty (8 years from the above date)

Surname, First name of owner

Address

Vehicle chassis number (vj2...)

Date of inspection: Mileage:
Repairs under warranty: 1

2
Refurbishment recommended to customer outside the warranty: 3

4

5

6

Invoice number and date of repairs

Mia electric authorised

2
3
4
5
6 representative

30 This inspection coupon duly completed will be required for any claim under the mia electric rust warranty.



8. mia electric rust warranty inspection
2" inspection to be carried out between the 46" and the 50" month from the date of 1 registration

Date of 1st registration (warranty start date)

Date of end of warranty (8 years from the above date)

Surname, First name of owner

Address

Vehicle chassis number (vj2...)

Date of inspection: Mileage:

Repairs under warranty:

Refurbishment recommended to customer outside the warranty: 2
4
5
6
Invoice number and date of repairs ]
2
3
4
5 Mia electric authorised
6 representative

This inspection coupon duly completed will be required for any claim under the mia electric rust warranty.
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8. mia electric rust warranty inspection
3" inspection to be carried out between the 70" and the 74" month from the date of 1° registration

Date of 1st registration (warranty start date)

Date of end of warranty (8 years from the above date)

Surname, First name of owner

Address

Vehicle chassis number (vj2...)

Date of inspection: Mileage:
Repairs under warranty: 1

2
Refurbishment recommended to customer outside the warranty: 3

4

5

6

Invoice number and date of repairs

Mia electric authorised

2
3
4
5
6 representative

32 This inspection coupon duly completed will be required for any claim under the mia electric rust warranty.



9. Liability D

In any event, mia electric cannot be held liable for accidents to people and property that may occur while the vehicle is in use.

10. Applicable law and competent courts

These general terms and conditions of use are governed by French law.
For all litigation or disagreements related to these general terms and conditions, the Niort law courts shall have exclusive jurisdiction.

11. Processing of data supplied by the customer

The information in this manual will be subject to computer processing.

In application of the measures of law no. 78-17 of 6th January 1978 regarding information technology and data protection, the
customer has a right to access and rectify their computerised personal data held by mia electric. To exercise this right customers
must send their request to the address on the next page.

12. Breakdown assistance

Please refer to the attached document.
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mia electric

45 rue des Pierriéres

BP 60324

79143 CERIZAY Cedex France
Tel.: +33,517,598,000

Web site: www.mia-electric.com
N° SIRET 514 133 149 000 21
RCS Niort : 514,133,149

All of the data found in this manual is based on the latest information available at the time of publication. The descriptions and
figures are not legally binding.
This manual belongs with your vehicle, keep it in its location to be able to find it easily. In the event of resale, remember to give it to

the new owner.

Situation: January 2013

ME.400273 index A
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